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eHealth Evaluation Research Opportunities:  A Dialogue

Purpose: 

The Office of Behavioral and Social Sciences Research (OBSSR), located within the National Institutes of Health (NIH), Office of the Director, and the Health e-Technologies Initiative, a national program office of The Robert Wood Johnson Foundation (RWJF), are co-sponsoring a conference on Friday, April 30, 2004, 1:00 - 4:00 p.m. on the NIH campus in Washington, DC that brings together components of NIH, RWJF, the Agency for Healthcare Research and Quality (AHRQ), Health Resources and Services Administration (HRSA) and other public agencies and private foundations in a "meeting of the minds" about the state of eHealth evaluation research for health behavior change and chronic disease management, future directions in the field, and the role of NIH and others in developing a research agenda  for this important area.

Background:

Consumers, patients, and providers are increasingly using eHealth applications, particularly the Internet, to seek health information for themselves or family and friends, communicate with others who have a similar disease or illness, and to communicate with their health care providers.  These technologies offer people the ability to obtain and appropriately utilize health information at relatively low cost, including those with limited or no access to health care professionals or services, and historically underserved populations.  Although numerous health websites are available and some eHealth applications look promising, greater understanding and more rigorous evaluation is needed about the quality and the effects of those designed specifically for health behavior change and chronic disease management.  Research is also needed on provider behavior in adopting and utilizing these technologies with their patients.

Important preliminary work has been done in this area to advance our understanding of how these technologies are used and whether or not they are effective in enhancing patient/consumer health status, outcomes and healthy behaviors.  In August, 2002, the National Cancer Institute and RWJF co-sponsored a meeting entitled, "Online Behavior Change and Disease Management:  A Research Dialogue” (www.hetinitiative.org/content/Behav_Chng_and_Disease_Mgt.pdf), the result of which was the creation of the Health e-Technologies Initiative (www.hetinitiative.org).  This $10.3 million program supports research which evaluates the effectiveness of interactive eHealth applications (i.e., Internet, interactive TV and voice response systems, kiosks, personal digital assistants, CD-ROMs, DVDs) for health behavior change and chronic disease management.  The overarching goal of the Health e-Technologies Initiative is to foster systematic research on eHealth applications for health behavior change and chronic disease management.  The program of funded research will advance discovery of scientific knowledge about these applications to improve processes and outcomes of care for culturally diverse groups of patients/consumers and support provider adherence to evidence-based care.

Agenda:

David K. Ahern, Ph.D., National Program Director, and Judy Phalen, M.P.H., Deputy Director, of the Health e-Technologies Initiative will describe emerging eHealth findings and innovative programs.  Two currently-funded grantees of the Health e-Technologies Initiative will showcase their research projects.  These presentations will be followed by a roundtable discussion with attendees focusing on:

· what types of activities each is doing in relation to this area

· how it relates to their mission and interests

· potential common ground for further development of this area of research

Participation at the April 30 meeting will be limited.  Pre-registration is required by April 5 by contacting:

Susan D. Solomon, Ph.D.

Senior Advisor

Office of Behavioral and Social Sciences Research

National Institutes of Health, Office of the Director

Building One, Room 256, NIH

One Center Drive

Bethesda, MD 20892-0183

Phone: 301-496-0979

E-mail: SSolomon@NIH.Gov (preferred)






