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Old healthfinder.gov

= Award-winning Federal Web site for consumers, developed in 1997
by HHS together with other Federal agencies

= Links to carefully selected information and Web sites from over
1,500 health-related organizations
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Your Guide to Reliable Health Information, sponsored
by the Office of Disease Prevention and Health Promotion

healthfinder.gov Home | Abowut Us

Prevention and Wellness
To locate prevention information on a
topic, choose the first letter of the topic
frorm the list below. Y ou may need to
scroll to see all topics. From any
search results page, you can refine your
search. | Health Library

Drug Interaction
Checker

Get information on hundreds of
prescription and aver-the-counter drugs.

EXIT Disclaimer

COrganizations
Find an organization from our directory.
*» HHZ Clearinghouses
* Federal Agencies
> State Agencies

| News | HealthLibrary | Consumer Guides |

& Spotlight On: American Heart Month
Each year, about 1.1 million Americans

can be prevented by eating healthy,
getting active, and managing risks such
as high blood pressure and high
cholesterol.

Heart Disease - Learn the basics of heart disease and
reduce your risks.

IManaging Blood Pressure - Know your numbers and
get your blood pressure checked.

B8 Online Checkups
* For Your Heart

* Pregnancy Quiz

> A0 More Checlkups ==

B8 Consumer Guides
> Find a Provider
> Find a Facility

Organizations

| En Espaiicl | Kids | ComtactUs

Health News

> Combo Treatment Best for Melanoma
Advanced Cwarian Cancer

*» Gecko's Stickiness Inspires Mew
Surgical Bandage

= 2 Mutations Were Critical to Spread o
1915 Flu

> More Heglth Mews | en Espanol

&8 Subscribe

» Health Mews & Monthly Mewsletter
» Moticias diarias en Espanaol

> e WWhat iz RESY

8 Weekly Newsletters

eep current about general health, diet
and fitness, and chronic diseases.

> Wiew MNewsletters
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=» Home

Quick Guide to
Healthy Living

Personal Health Tools
Health A-Z

Health News

Find Services and
Information

Popular Requests

Espanol
Send a Huliday e-Card!
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Redesigned Site
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healthfinder.g v

Your Source for Reliable Health Information

. Quick Guide To Healthy Living
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Get Tested for HIV =

Even if you don't think you are at risk,
it still feels good to know for sure.  »

Health Ato Z

An encyclopedia of over 1,600 health topics fram the
most trusted sources.
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Find Services & Information

Locate a doctor, health center, organization or public

£ www.hhs.gov
. searcr ™
| HOW TO USE THIS SITE (@) |

my

Find health advice for you or
SOMeone you care about.

Who are you trying to help today?
C Sorneone Else

Age: | Sex: T Fernale
Pregnant? [  Male

r Get Started

Health News

Get today's headlines, weekly newsletters, e-Mews,
and LEEN

Sign up to receive e-mails on the latest health news
plus updates on new site features.

Personal Health Tools

Free interactive tools to check your health, get
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.. wwevu, edsy 10 Use, tallored and
motivational collection of information about
prevention that could be delivered through any
channel

" Reinvent www.healthfinder.gov




Project Rationale

More Americans are expected to
take responsibility for managing
their health.

Current online health information
landscape creates as much
confusion as support.

Searching returns a lot of
Irrelevant results.

Much of the health content on the
Internet is not focused on
prevention.




Gaps In Online Prevention

m Few col

m Few col
Imited

iteracy

m No collections designed using best
practices and extensive consumer research

Information

ections of prevention information
ections designed for persons with

nealth literacy or to increase health




Research Over 4 Years

— Literature Review

— Descriptive Content
Analysis

— Structured Interviews _
— Mental Models Research |
— Card Sort Study

— Prototype Evaluation
(Web-based and In
person)

— Usability Studies




Lessons Learned Overview

® You have to partner

m Combine communication and usabllity
principles and methods

® Information architecture is as important as
the words themselves

m Personalize
m Go where people are




What we Learned...

Usability Testing




Recruiting
m Can be difficult to recruit!

- Community partnerships

m People with limited health literacy are

more likely to:

— Have only a high school diploma/equivalent or
ess

— Live below the poverty threshold
— Be uninsured or have public insurance
— Not use the Internet for health information




bility

= 1uw would you talk about this information
with a friend? (relevance)

m Does the information on this page inspire
you to take action? If so, what action
would you take? (actionable, engaging)

m How confident are you that you can take a
step in the next month to eat healthier?
(self efficacy)




What we Learned...

Organizing Content




Audience Segments Based on
User Motivations

Users shift frequently between segments.

“I want information about a topic.”

|

“Should | be concerned?”

|

“I want to do something.”




Formula: Basics, Benefits, Action

Home > Guick Guide to Healthy Living >

Get Active

Overview The Basics

The Basics

Aim for at least 2 hours and 30 minutes of asrobic activity
that requires moderate effort each week. Do strengthening
activities at least 2 days a weelk,

The Benefits

Feople of all ages benefit from physical activity. It doesn't
matter howy out-of-shape you feel or how long you have
been inactive.

Take Action!

Start by doing what you can, and then ook for ways to add
maore.

rv"'"i: Rewi )
ontent Review
" bbbl

Start Today: Small Steps

m \Afalk the dog — or just walk around
wour neighborhood.

® [0 sit-ups and push-ups while you
are watching TY tonight.

m Make an exercise plan for next week —
and wirite it on your calendar.

= Try these simple strength and balance
activities, [EaT pisclaimer

Want More Information?

Learn howy getting maore active can help
reduce your risk of heart disease;
ovenveight and obesity; osteoporosis;
and colorectal cancer.

Find additional resources fram
healthfinder.govw.




What we Learned...

Design




Home Page Design

...J 1.5, Department of Health & Human Services

healihﬁnder.g' v

Your Source for Reliable Health Information

=> Home

CQuick Guide to
Healthy Living

Personal Health Tools

Health A-Z

Health News

Find Services and
Information

Popular Requests

Espanol

= Happy

-

Hﬂlld-ﬂ‘\'-.

2008/2009

Mational Health

* Quick Guide To Healthy Living

Manage Stress
Plan ahead for a stress-free holiday

season.

Health A to Z
An encyclopedia of over 1,800 health topics from the
most trusted sources,
BOHEEEM
B ) () () (M) () | 20) ()

Find Services & Information

Locate a doctor, health center, arganization ar public

£2) www.hhs.gov

HOW TO USE THIS SITE (@

my

(S5, Find health adwice for you or
s0mMeane you care abaut.

Who are you trying to help today?
" Me

Age: | Sex: © Female
Pregnant? [  Male

" Someone Else

r et Started

Health News

Get today's headlines, weekly newsletters, e-MNews,
and EEEN

Sign up to receive e-mails on the latest health news
plus updates an new site features.

Personal Health Tools

Free interactive toals to check your health, get




Easier to Scan Search Results

Home Home =

Quick Guide to

Fealthy Living Search results for falling
: Results 1- 10 of about 283 for falling.

Personal Health Tools Mext= Sart by date / Sort by relevance
For Psychiatrists, Talk Therapy

L] e Lower Your Risk of Falling: Quick Guide to Healthy Living Falling by Wayside - healthfinder.

http:#beta healthfinder. gow/prevention®iewTopic. aspxPtopiclD=17
Health News

) , ) U3 Heart Disease Death Rates
FOF - Parkinson's Disease Foundation, Inc. | Ask the Expert ... Falling - healthfinder.gov

EXIT Disclaimer

.. Ask the Expert Resource Center. Falling. Question 12345: (08/14/03) |=it Wore Seniors Falling Yictim to
common for a PD patient to experience fluctuating blood ... Escalatar Injuries - healthfinder. ...
woann, pdf. orglAskikb. ofm?categary=31

Find Services and

Infarmation

Popular Requests

Falling Flatelet Counts May Signal
Espaniol HI-Linked Dementia ...

Falling Through the Met Table of Contents Vitamin O May Curb Falls in High-
Falling Through the Met: Toward Digital Inclusion. DATA. Color Charts Risk Qlder Vomen - healthfinder.

m ﬁgﬂgnal Health andTables Index Sureey Instrument and Raw Data The US Census ...

Observances waww. ntia, doc. gov/ntishome/Mttn00/contents00. html

D5HA - Fatal Facts Accident Reports

... 0B Fall from Elevation Mo, 07 Crushed by Falling Y¥Wall Mo, 08 Struck by
Falling ObjectMo. 02 Trench Cave-in Mo. 10 Crushed by Falling Machinery Mo
wowwry. 0sha gov'0shDocftoc_FatalFacts html




What we Learned...

Personalization




my healthfinder

my
Find health adwice for you or

Who are you trying to help today?

T Me € Someone Else

Jﬂ._u]e.: Sex:  Female
 Male

Pregnant? [

| Get Started




my healthfinder Results: U.S. Preventive
Services Taskforce Recommendations

|=— Feedback ]

myhealthflnder RGSU"IS ~ Wisit the links an this page to

The following recommendations come from the U.S. Preventive Services Task Force. learn mare.

) . . Print out vour myhealthfinder
You said you are a woman aged 45. Here are important ways recommendations and talk to

. your doctor to find out which
youcan Stay healthy' steps are right for you.

TIP: Get more involved in your
ions|
Doctors recommend that all women agedD health care. Ask questions!

. . Yisit The Cluestions Are The
» et Enough Folic Acid _ _ Answer for a list of guestions to
Learn why wormen your age need faolic acid. ask your doctor.

Get Tested for Breast Cancer
Set a mammogram every 1 to 2 vears starting at age 40.

et Tested for Cervical Cancer in th health tobics:
Set a Pap test every 1-3 years to test for cervical cancer. In these hea opIcS:
zet Your Blood Pressure Checked @ Ea Healthy

Get your blood pressure checked at least every 2 years. @ Get Active

zet Your Cholesterol Checked @ Get Enough Calcium

Set your cholesterol checked every & yvears starting at age 44, @ Manage Stress

@ watch Your Weight

Based on family history and other risks factors, doctors recommend that

I some women aged 45:




What we Learned...

Go Where People Are




Community Health Centers

(OW to set up your quit
.

Multiple Outlets:
lectronic Medical Record y - e B

osters

P
Conversation Scripts
Small Step Rx

iGive

Change online shopping for good
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Other Contexts

m Libraries

m \Wor
m Hea

Ksites
th Insurance Providers e e

m Adu

I your way!
t Learning Centers .

m Widgets and Social
Networking Sites




Thank You!

Sandy Hilfiker

sandraw.hilfiker@hhs.gov
240-453-8268




